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(54) FACSIMILE ADAPTOR REMOTE MAINTENANCE EQUIPMENT 

(57)Abstract: 

PROBLEIVl TO BE SOLVED: To facilitate the investigation 
and analysis of troubles in a facsimile adaptor. 
SOLUTION: Even when a trouble has occurred in a G3 
facsimile adaptor 12, a remote maintenance equipment 13 
reads fault information of the G3 facsimile adaptor 12 via a 
public network 11 , in response to an investigation command 
from a personal computer 14, analyzes the read fault 
information and allows a display device of the personal 
computer 14 to display the results of an analysis, that is, 
contents of the troubles as the investigation-diagnosis results 
information. 
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